
Amira Boland (She/Her) 
Chief of Staff, New Practice Lab 

 
Amira Boland is Chief of Staff at the New Practice Lab, a 
team that provides free interdisciplinary delivery teams 
to improve program delivery for families with young 
children. She was the first-ever lead of the United States’ 
Federal Customer Experience (CX) team in the 
Executive Office of the President, a role and effort she 
built in 2018. She received a Samuel J. Heyman Service 
to America Award, the premier awards program 
recognizing federal civil servants, for her work 
pioneering policies to improve customer experience 
and public service delivery, and was the chief architect 

of President Biden’s Executive Order on Customer Experience. Amira joined the Federal 
government as a founding member of the White House Social and Behavioral Sciences 
Team. Following the Obama administration, she served as the deputy director of the 
Office of Evaluation Sciences, building the capacity of civil servants to embed 
evaluations into program delivery. Prior to Federal service, she worked in the private 
sector on financial services and insurance product design. She teaches at Georgetown 
University, is a Fellow at the Harvard Kennedy School, serves on the Advisory Council at 
Stanford Impact Labs, and is a proud mom of two and ramblin’ wreck from Georgia 
Tech. 

Governing Board Meeting | Agenda Item 5 | Page 1 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nplimpact.org%2F&data=05%7C02%7CStephanie.GutierrezValdez%40c2c.ca.gov%7C48d62cd060954ad5517708de554308fd%7Cea45f7b107d749a8b8f537136ec9382d%7C0%7C0%7C639041943624900159%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vYbbdbrjFmzTub8ZUVXgMecLIF0XwzazGFbEBi5U4S0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperformance.gov%2Fcx&data=05%7C02%7CStephanie.GutierrezValdez%40c2c.ca.gov%7C48d62cd060954ad5517708de554308fd%7Cea45f7b107d749a8b8f537136ec9382d%7C0%7C0%7C639041943624925744%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=6RgTNlGnF7185%2BsxSY6lqCobp5l5eYgeIOAnCgfw9Rg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservicetoamericamedals.org%2Fhonorees%2Famira-choueiki-boland%2F&data=05%7C02%7CStephanie.GutierrezValdez%40c2c.ca.gov%7C48d62cd060954ad5517708de554308fd%7Cea45f7b107d749a8b8f537136ec9382d%7C0%7C0%7C639041943624941935%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=es0ogtM46YLhCR1xYDyEqEyhzKFFfI8mFHElduQXipg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservicetoamericamedals.org%2Fhonorees%2Famira-choueiki-boland%2F&data=05%7C02%7CStephanie.GutierrezValdez%40c2c.ca.gov%7C48d62cd060954ad5517708de554308fd%7Cea45f7b107d749a8b8f537136ec9382d%7C0%7C0%7C639041943624941935%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=es0ogtM46YLhCR1xYDyEqEyhzKFFfI8mFHElduQXipg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Foes.gsa.gov%2F&data=05%7C02%7CStephanie.GutierrezValdez%40c2c.ca.gov%7C48d62cd060954ad5517708de554308fd%7Cea45f7b107d749a8b8f537136ec9382d%7C0%7C0%7C639041943624957942%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wZBuACZH3f47htYVIKAVywoRofzWKh2eLFZCQIqAXbg%3D&reserved=0


 

Supplemental Materials 

❖​ Overview of Learning Agendas for Federal 
Agencies 

❖​ Toolkit of Resources on the Evidence Act 
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